
The Commission for Case Manager Certification (CCMC), has named Patricia 
“Patty” Jones, BSN, MBA to its 2010-2011 Board of Commissioners where she 
will serve a four-year, re-electable term.  Patty is a healthcare management 
consultant with Seattle-based consulting firm, Milliman (formerly Milliman & 
Robertson).  Jones received her nursing degree from Purdue University, and 
earned an MBA from Boston University. She has served on many national 
healthcare advisory committees for organizations such as the Disease 
Management Association of America (DMAA) and America's Health Insurance 
Plans (AHIP).  In addition, she is currently a member of URAC’s National 
Standards Committee, and a Surveyor for the National Committee on Quality 

Assurance (NCQA ).  CCMC is the nation's first and largest nationally accredited organization for case 
management certification.  Milliman is among the world's largest independent actuarial and consulting 
firms, serving clients in four practice areas: Healthcare, Employee Benefits and Pensions, Property and 
Casualty Insurance, and Life Insurance & Investments.   


